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Improving the Care Skills of Foreign Caretakers

L S

Program for Improving the Accuracy of Home Care Skills by Foreign Caretakers

[-Cheng Ho Chu-Jung Hsu"
Abstract

Good quality of care is the most important part in preventing complications for bed ridden
patients. Home-care nurses in our hospital often complain that most of the foreign caretakers cannot
provide correct practice on caring naso-gastric/ foley tube and injured skin for the bed ridden
patients. Because of the language barrier, home-care nurses need to use more time for education
foreign caretakers but it is difficult to check how they understand.

In order to realize the current condition and problems for foreign caretakers, we set up a special
research team. From 2008 May to July, we evaluated 40 foreign caretakers in our institute about their
practice on caring naso-gastric/ foley tube and injured skin for the bed ridden patients and we found
the accurate rate was only 74.9%. The possible causes are lacking standards for education and
evaluation form for the foreign caretakers. All the home-care nurses didn’t know how to educate
them and they got great language barriers.

So, we set up the standard for education and evaluation form for the foreign caretakers, and we
started the training courses for training foreign caretakers with an education manual in foreign
languages. After five months later, the accurate rate was improved to 94%. We did this program for
improving practice for foreign caretakers and prevent complications for our patients and we hope the

experience can be shared to all the other institutes.

Key words: foreign caretakers, home care, care skill
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